
Parent Guide & Consent

Introduction
Thank you for choosing S2STEM for your child’s before and after-school enrichment.
This handbook covers the policies and procedures that are followed in our STEM
enrichment programs, specifically, before and after school STEM Clubs.  Parents are
expected to be aware of and comply with these policies.

Mission
At S2STEM, our mission is to help kids to discover the exciting opportunities that STEM
provides in building a successful future. Through the tenets of STEM (Science, Technology,
Engineering, and Math), our programs help children of all ages learn how to solve real-world
problems in a fun, engaging way.

Philosophy
At S2STEM, We believe every child deserves a chance to learn and grow STEM skills, which
are extremely crucial for their current academic success and future career opportunities. We
follow an inquiry-based, hands-on problem-solving approach to teach STEM skills to students.
Every day students are engaged in STEM activities that focus on 21st century STEM skills:
Critical Thinking, Collaboration, Communication, and Creativity.

Our Team
At S2STEM, we have a passionate and experienced team of educators who believe in nurturing
and inspiring kids with programs that inculcate a growth mindset.  Our team members are
trained in STEM curriculum and mandatory training related to health and safety standards.
Each of our team members receives at least 40 hours of professional development annually.
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Program Elements

Programs
S2STEM’s programs nurture and grow students’ confidence in STEM disciplines and create a
passion to pursue STEM careers. Our hands-on activities connect science, math, technology
and engineering concepts to the real-world. Our programs include but are not limited to: before
and after-school STEM Clubs, School Holiday Camps, Summer Camps, Coding, Robotics and
Game Development clubs. Our programs are STEM.org accredited.

Program Location: 1363 Naamans Creek Rd, Garnet Valley, PA -19060

Digital Device Policy

Appropriate Technology Use
Technology tools that we select and share with our students are thoroughly vetted to make sure
they are age, personal, cultural and linguistically appropriate.

We believe with good due diligence and selection process, offering the best technology tools
that enhance and enrich kids’ learning will help them thrive in the new generation of the
technology world. We balance the time kids spend on devices vs. non-screen activities.

Limits on Technology Use
Technology use in our programs are strictly limited to the specific learning goal / lesson plan of
the day.  We do not use digital devices as a filler activity. We practice screen breaks every 1hr
when there is a need for extended screen use e.g. Game development

Personal Items/Toys (Labeling)
All personal items that students bring to the program need to be clearly labeled.  e.g. School
Bag, Lunch Bag, Water Bottle, and Jackets.  We request that students do NOT bring anything
they do not like sharing with others or is fragile unless it is part of an activity e.g. show and
share.  We do not allow kids to bring mobile phones / tablets, unless they are school issued.
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Assessments & Parent/Teacher Conferences
We do not conduct any formal student assessments and parent/teacher conferences but we
welcome parents to discuss any goals and aspirations they may have for the students with
teachers throughout the school year. Our teachers will partner with the parents to provide
regular feedback during drop-offs and pick-ups or one-off offline conversations as needed to
support the parents. Some of our programs e.g. Summer camps and Robotics will have an end
of program demo where students showcase the projects and teachers share the learning
experience with parents and other family members.

Children with IEP
If your child has an IEP/504/IFSP plan, we request parents to provide us with a copy.  We will
work with you to understand your child’s needs better and develop a plan to provide a good
experience while your child is in our program.

Field Trips
Some of our programs e.g. holiday/summer camps may include a field trip.  We request written
parental consent for all field trips outside of our primary location.  During a field trip, children are
divided into groups and assigned a specific team member for supervision.  A field trip leader will
be responsible for overseeing all team members and children.  We provide orientation to both
the staff and the children on the day of the field trip in which we review all rules and regulations
of the trip to ensure the safety of the children.

We hire a competent third party to provide the transportation for the field trip.  They may have
additional forms that each parent needs to fill out and provide consent.
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Registration and Payments

Program Fees

Parents must register for respective programs on our website www.s2stem.com. The program
fee must be paid in full based on the option selected during registration. Some programs require
setting up an automated monthly recurring payment using your credit/debit card or Bank
account and are due 10 days before the start of the month. All payments are processed by
industry-standard, PCI compliant payment gateways e.g. PayPal or Stripe on behalf of
S2STEM.

By purchasing our services, you authorize S2STEM Inc to debit the bank account or credit/debit
card given for the amount listed for the services and/or purchase of products from
www.s2stem.com, until this authorization is revoked. You may amend or cancel this
authorization at any time by providing notice to S2STEM Inc with 30 (thirty) days’
notice.

You have to sign a payment authorization form for monthly ACH payments and set up a
payment method after registering for the program on our website.

We do not accept payments at the offsite location of the services.  Parents who wish to pay the
fee via check can mail us a check to S2STEM, 1363 Naamans Creek Rd, Suite #1, Garnet
Valley, PA 19060.  Please make the checks payable to S2STEM and include your child’s
name/order number in the note section of your check. Checks should be received 10 days prior
to the start date of the program.

Late Payment
Any payment made after the due date would be considered late and would be subjected to $35
late fees. Falling behind on payments or failure to pay will result in a child’s dismissal from the
program.  You may be asked to withdraw your child from the program until the payment is made.
If there is a waitlist for the program, your child’s spot may be offered to a child on the waitlist,
and you may need to wait until another space becomes available to re-register.

If a family is in financial distress, please contact our management team to discuss alternate
arrangements or exceptions.  We strive to do our best to accommodate genuine extenuating
circumstances.
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Vacation and Holidays
We are closed in observance of the below holidays each year:

● Memorial Day
● Labor Day
● Independence Day
● Thanksgiving Day
● Day after Thanksgiving
● Christmas day to New Year’s Day

S2STEM may cancel the programs due to inclement weather. No allowances, credits, refunds or
make-up days shall be made for holidays/weather closings. Tuition must still be paid in full.

Extended closure of a program
If a program closes for 5 or more consecutive days due to unplanned circumstances e.g.
COVID, a credit will be offered and applied to the family account.  Account credits are valid up to
the end of the current school year unless otherwise agreed upon to transfer to next school year.

Cancellation/Refund Policy
If you decide to withdraw your child from our programs, you are required to give 30 days’ notice.
If the advance notice is not provided, you will still be responsible for all tuition and fees for the 4
weeks 30-day period, whether or not your child is in attendance. We offer best-in-class STEM
education but in the event that for any reason, you are not satisfied with our services, we will
refund the fee.

Multiple Child Discounts
When multiple children from the same family attend a program, a 10% discount from the regular
tuition fee may be granted to the siblings on the lowest applicable program cost. To take
advantage of this discount, full tuition must be paid for the child with the highest tuition base.

Financial Assistance
We offer limited financial assistance to those who qualify based on their family’s financial status.
If you are interested in applying for financial assistance, please contact our team.
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Policies

Non-Discrimination Policy
S2STEM believes in inclusion, equality and equity of access for all of our programs.  Our
programs are accessible to all parents/students, regardless of race, sex, religion, color,
nationality, age, physical or mental disability, gender identity, national origin, ancestry, marital
status, familial status, or any other protected class under federal, state or local law.  We are an
equal opportunity employer and provider of services to the community.

Non-Discrimination to Persons with Disabilities
S2STEM serves a diverse community of students, including those with disabilities.  We do not
have and will not implement any eligibility criteria to screen out the participants. We will work
with future and current students and/or their parents/guardians, to ensure that the students are
offered all services, privileges, and accommodations.

Students and/or their parents/guardians, may, at any time, request modifications to our policies,
and procedures, and/or request auxiliary services.  We will work with the students and/or their
parents/guardians in our programs to promptly address all requests for modifications to our
policies and practices and to determine what reasonable accommodations are available.

Confidentiality
We develop our policies that are intended to demonstrate our respect for every family that
places their children in our programs.All records and information concerning a child and his/her
family are kept confidential. Information can only be released upon written consent from the
enrolling family member.

Registration Requirements
Parents need to complete all steps of the registration process before sending their child’s first
day in the program.  Emergency contact forms, medical forms, and payment agreement/account
setup must be completed as part of registration. If changes occur, updates should be made
immediately, including changes of address, phone numbers, any of the emergency contact
persons or those to whom your child may be released.

Daily Attendance
In all of our programs, we take attendance on a daily basis upon the child’s arrival to the
program. Please contact the program if your child will not be attending for the day, or a series of
days. We work with families to overcome barriers that prevent children from attending school
consistently. We do not offer credits for absences. Families are responsible for signing children
in and out each day.
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Health & Safety

Illness Policy
Health of the children in our programs is critical for us.  We monitor each child’s health to
maintain a healthy environment for the entire program.  Any child who is ill should not be in
attendance of our programs.  If we feel that your child is too ill to participate in your program, we
will reach out to you immediately.  We expect you or someone whom you designate to pick up
the child within 2 hours of notice.  If we are unable to reach a parent/guardian, the emergency
contact listed on the child’s file will be contacted.

Your child cannot attend our programs if any of the following conditions are apparent, and we
may require a doctor’s note for the child to attend:

● A temperature of 100.4 or more
● Conjunctivitis (pink eye) until treated
● Contagious illnesses and diseases include, but not limited to, COVID, Flu, measles,

chickenpox, mumps, roseola
● Vomiting regardless of the cause
● Abdominal Pain
● Mouth Sores
● Rash with fever
● Strep Throat
● Diarrhea regardless of the cause
● Impetigo, ringworm, scabies, or lice - until treated
● Severe Cold
● Excessive Coughing
● Bronchitis or other throat infections
● Head lice

Your child must remain free of symptoms for 24 hours before he/she can be readmitted to the
program; such as fever(without medication), nausea, vomiting, etc..  Children sent home ill may
not return the next day as they will not have been symptom-free for 24 hours.  Children with
signs of communicable or contagious disease will be readmitted only with a signed doctor’s note
stating they are no longer contagious.

We follow a rigorous cleaning regime to minimize infections and control the spread of disease
by disinfecting our program classrooms daily.
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Medication Administration Policy
We do not have a nurse on staff , so we encourage parents to give any medication at home
unless it’s not possible. When such a situation arises, the parent/guardian must sign a
medication form.  We will give your child medication only if the medication is in the original
labeled package, is handed directly to one of our team members, and is entered in the
medication form, and is accompanied by a doctor’s note.

If asthma inhalers, insulin, or epi-pens are to be carried by the student, parental permission
must be on file.

Injuries and Accidents
In the case of a non-life threat that occurs during our program, first aid procedures will be
followed.  Families may be notified of the situation via courtesy phone call, especially if the
injury involves the head. At pick-up time parents/guardians may be given an incident report to
keep and asked to sign one that remains at the facility. Parents may be asked to pick up the
child depending on the nature of the injury and the child’s reaction to being injured.
If your child is severely injured while attending our program, our team will take whatever steps
are necessary to obtain emergency medical care. We will make every attempt to contact you or
your designated emergency contact first. If we cannot make a contact, we will have the child
transported to an emergency room in the company of a team member and will provide the
hospital with the parent’s health insurance information (from your Emergency Contact Form).
We use the nearest hospital. If you prefer a specific hospital, we will do our best to honor this
request. However, the ultimate decision will be made by the EMT.

Team Training and Clearances
Our team members are required to have the following clearances:

● Child Abuse Clearance – renewed every 5 years
● State Police Clearance – renewed every 5 years
● National Sex Offender Registry (NSOR) – renewed every 5 years
● FBI clearance (fingerprint) – renewed every 5 years
● Verification of experience working with children
● Bi-Annual health assessment by physician or CRNP
● Negative TB test
● Annual trainings to meet regulatory standards
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Location Safety
All of our locations have a site-specific Emergency Response Plan that all team members
receive training in upon hire and annually thereafter.

Our locations are locked and use a doorbell or buzzer system to alert team members to the fact
that someone is attempting to gain access to the facility. For off-site locations, facilities are
made as secure as possible, preventing unwanted intruders, in agreement with our facility
hosts.

Other safety policies:

● We do not allow any unknown people to enter the facility and have contact with children
without proper identification

● Monthly Health & Safety Checklists/Facility Checklists are conducted by the Site
management. A corrective action plan shall follow.

● No guns or lethal weapons are allowed in a facility.
● Smoking or vaping is prohibited
● Team members are always identifiable by the issued name tag

The opening team members conduct a daily safety check to assess the areas where the
children might potentially come in contact with strangers or check for any signs of damage,
wear, filth, or instability. If there is a repair that cannot be done right away a corrective plan will
be created and children will not be allowed access to the area in question. Any areas that are
deemed unsafe will cause the need for the Emergency Plan to be put into effect.
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Day-to-Day Operations

Check-In / Check-Out
All children must be accompanied into the program by an adult and be placed under direct
supervision of a S2STEM team member. Children must also be accompanied by an adult when
leaving the building at the end of the day. Families must sign their child in at drop-off EVERY
DAY and sign him or her out at pick-up EVERY DAY.

Release of Child
Children will be released only to documented parents/guardians, emergency contacts and
authorized adults designated by parents/guardians.  Any person picking up a child needs to
have a valid ID with them at all times. We are required to ID any individual that they do not
recognize and make sure that person is an authorized pick-up before releasing a child. Because
we may have new team members, please be prepared to show ID even if you feel that all of the
team members know you. This will ensure that our team members are able to follow proper
procedures when releasing children.

On your child’s Emergency Contact Form, provide the full names of ALL people to whom we
may release your child. Pick up and drop off persons must be age 16 or older. Children will not
be released to anyone whose name does not appear on the Emergency Contact Form without
written notice by the parent and/or to anyone who cannot produce proper identification. This is
for the safety of your child/children.

Please make sure to notify us immediately if there will be a change in the people who are
authorized to pick up your child. You will need to update your child’s Emergency Contact Form
and sign and date any changes that are made. You may request a new Emergency Contact
Form at any time if you need to make multiple changes at one time.

Custody Agreements & Court Orders
If there is a court-ordered custody agreement (or any updates to prior orders), it is in your and
your child’s best interest to provide a copy to the center to be placed in the child’s file. This is
especially important if there is an action or an order against a natural parent that denies him or
her right to see or obtain the child in whole, or as per a set schedule. Any situations that are
disclosed to our staff will remain confidential and will be discussed only with those parties in a
need-to-know situation. We will adhere to the custody order and will involve local authorities as
necessary.
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Intoxicated or Impaired Individuals
If a person, authorized or not, who arrives to pick up a child appears to be under the influence of
medications, alcohol or otherwise impaired, our team member will make every attempt to
discourage that person from picking up the child.

A team member will be directed to take the following steps:
● Delay the individual
● Every attempt should be made to contact another parent/emergency contact person to

pick up the child
● Explain to the individual that arrangements have been made for “alternate contact” to

pick up today and that the child shall remain in our care until that time
● If the individual becomes threatening or violent ask them to leave and contact the police

if they do not leave
● A team member cannot legally deny release to a parent (without a court order), but we

need to consider the safety of the children without putting others in harm’s way
● If the individual snatches the child and leaves, we will contact the police and notify them

that an intoxicated/impaired individual is leaving the center with a child.  Also, we will let
them know that attempts were made to delay until other arrangements for pick up could
be made but we were unsuccessful.

Late Pick-Ups
Children must be picked up by closing every day. A late fee as outlined in your fee agreement
will be assessed at the rate of $15 for each 15 minute increment. 1-15 minutes = $15, 16 - 30
minutes = $30, and so on. This fee will be added to your bill and must be paid within two
business days. No money should be given to our team members.

If you are running late for any reason please make every effort to call us and provide an
estimated time of arrival. The team member will attempt to contact the parent to alert them that
the child is still at the center if no call has been received. If unable to reach a parent, the other
people listed on the emergency contact list will be contacted. If the team member is unable to
reach anyone and the child is still at the center an hour after close, the police will be contacted
to pick up the child.

Consistent lateness in picking up your child may result in the child’s dismissal from the program.
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Discipline & Conduct

Conduct Policy
Our conduct policy pertains to the actions by a child to another child or to an adult or parent
towards any child or team member.  We may suspend or terminate a child or family from all
programs and participation in a specific type of program for the following types of misconduct by
the child and/or parent:

Failure to follow program rules
Failure to follow teacher directions
Use of Bad Language
Verbal or Physical Threats
Stealing or Vandalizing another person property
Injuring another person
Bringing in or using illegal substances
Fighting with fellow students or staff
Running or staying away from the group/classroom
Defacing S2STEM property or field trip facilities

Discipline Process
We expect that each individual will be or will learn to be responsible for his or her behavior, will
be respectful towards others, and will act in a caring and honest manner. From time to time, all
individuals need help and direction in learning, developing, and maintaining appropriate
behavior.  If an individual exhibits frequent disruptive and/or aggressive behavior, a family
conference will be scheduled. Continued disruptive and/or aggressive behavior may result in
temporary suspension or permanent dismissal from the program. All families need a safe, stable
and enjoyable environment while at S2STEM and disruptive individuals can quickly destroy the
harmonious atmosphere of a class/site. This policy has been adopted with the safety of all of the
families at S2STEM in mind.

We recognize that children go through different developmental stages throughout their time with
us. Therefore, each case will be addressed on an individual basis. Together we will try to work
out a program to manage the behavior and we will offer parents referral information pertaining to
social, mental, health, education and medical services as appropriate.
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Expulsion
We will make every effort to prevent suspension and expulsion.

● We will try to redirect child from negative behavior
● We will reassess classroom environment, activity appropriateness, and supervision
● We will always use positive methods of language while disciplining children
● We will praise appropriate behaviors
● We will consistently apply consequences for rules
● Child will be given verbal warnings
● Brief breaks from the activity will be given so child can regain control
● Child may lose certain privileges
● Parent/guardian will be notified verbally
● Child’s disruptive behavior will be documented and maintained in confidentiality
● Parent/guardian will be given written copies of the disruptive behavior that might lead to

expulsion
● Our staff and parent/guardian will have a conference(s) to discuss how to promote

positive behaviors

When challenges arise that prevent us from providing a safe and appropriate environment for
children and teachers we will follow the steps and actions as outlined below:

● Record behaviors / incidents on appropriate documents and implement modification
strategies.

● If behaviors or incidents increase in severity or frequency teachers will notify Program
Leader and meet with legal guardians to discuss strategies used to modify behaviors
and identify changes needed to support success.

● If behaviors continue we will meet with a legal guardian to discuss whether suspension is
required to maintain safety while external support is put in place. At this point, an action
plan is required and must be shared with legal guardians, teachers, leaders, and other
school supporters.

● Implement proposed action plan with use of external support. Evaluate effectiveness in
thirty (30) days Additional legal guardian conference to share resources to alternate
providers as well as progress and challenges for the child.

● Post 30 days of implementation of action plans a reevaluation should take place and a
decision to refer (expel) if necessary, or to modify the action plan will be made. All
observations, and leadership support must be in place prior to the suspension or
expulsion of any child.

If after the remedial actions have been exhausted, the child’s parent/guardian will be advised
verbally and in writing about the child’s or parent’s behavior warranting a suspension/expulsion.
A suspension action is meant to be a period of time so that the parent/guardian may work on the
child’s behavior or to come to an agreement with the program.

● The parent/guardian will be informed regarding the length of the suspension period
● The parent /guardian will be informed about the expected behavioral changes required in

order for the child or parent to return to the center
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● The parent/guardian will be given a specific expulsion date that allows the parent an
adequate amount of time to seek alternate child care (approximately two weeks notice
depending on risk to other children welfare or safety)

● Failure of the child/parent to satisfy the terms of the plan may result in permanent
expulsion from the center.

Immediate Expulsion
We will make every effort to work with families in the event that expulsion from the program is
necessary. However, if the child or parent/guardian presents a direct threat to their own or the
safety of other participants and team members, we may call for an immediate expulsion from the
program.

Behaviors that may lead to a child’s disenrollment include, but are not limited to:
● Abuse of other children, staff or property.
● Continued violation of policies
● Disruptive or dangerous behavior.

Disenrollments due to parent/guardian or their guests’ behavior include, but are not limited to:
● Abuse of other children, staff or property, including use of words causing under

embarrassment or emotional distress to any child or adult
● Continued violation of policies
● Disruptive or dangerous behavior
● Disruptive or dangerous behavior by an individual identified as an authorized or

emergency pick up person
● Use of inappropriate language while on school property, including parking lots
● Use of any type of corporal punishment on any child, whether they are enrolled in our

program or not, while on the property
● Threats or threatening behavior, regardless of who is the target of the threat
● Possession of any weapons, including knives, firearms or ammunition while on the

property; uniformed law enforcement officers may have their firearms on them while on
school property

● Repeated late pick-ups
● No payment of tuition by the due date

Should it be determined that our program is unable to meet the needs of the child or the
expectations of the parent/guardian, it may be necessary to discontinue a child’s enrollment.
This is a partial list, and we reserve the right to end the enrollment of a child at any time for any
reason deemed appropriate. Whenever possible, prior notification will be provided.
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Community Resources
We are proud to be part of the communities where we offer our programs.  We keep information
on community resources related to health and human services, wellness, nutrition and fitness,
crisis management and prevention, and/or child development.

Based upon observations of a child’s behavior and assessments, our teaching team members
may feel that a child is in need of additional support services. In this case, the teacher will share
these concerns with our leadership, along with any supporting documentation. We will schedule
a meeting with the child’s family to discuss what resources may be at the family’s disposal.
Together, S2STEM and the family will come up with a plan of action to address the concerns
and enlist the help of outside agencies, such as Early Intervention, as necessary.

Parent Engagement

Parent Involvement
Partnering with families and making sure they have a role in their children’s education is an
important part of the learning experience. Families are offered a variety of ways to be involved.
Through partnerships with families, our team develops the best strategies for most effectively
teaching the children in our programs. Children thrive in environments where there is a
cooperative relationship between families and teachers.

Please make every attempt to read the information that is sent home with your children or via
email/apps. Please feel free to discuss your child’s experience with us as soon as a question or
a problem arises.

We will periodically ask you to evaluate the quality and effectiveness of the program through
surveys. Your feedback is essential in helping us to provide programs and services that meet
your expectations and needs.

Families are always welcome to share their time, talents, culture, and interests with the
program. Please let us know if you ever want to volunteer to help with a project or participate in
our program in any way.
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Parent Communication
Authorized family members are welcome at the program during the regular hours of operation
for brief observations or interactions with advanced notice. Due to safety reasons, we may not
permit visitors to stay for prolonged periods of time. If you are ever concerned about your child
during the time he or she is in our program, feel free to call us and we will be happy to let you
know how your child is doing.

We share updates related to our programs via apps/email and social media. We also send out
monthly newsletters and communication.   Families should speak to their child’s primary teacher
first about any issue or concern that they may have. The teachers will bring any concerns to the
attention of the S2STEM leadership. However, families are encouraged to speak to the
leadership at any time if they feel that their needs are not being heard or addressed.

Complaints/Grievances

Policy Purpose
This policy identifies the process for responding to and addressing family grievances in a fair
and consistent manner that aligns with regulatory standards, best practices, and the mission of
S2STEM.

Definitions
● General complaint - A general complaint may address any aspect of the service, e.g. a

lost clothing item. The complaint should be reported as soon as is practical and possible
to avoid escalation of the issue.

● Grievance - A grievance is a formal statement of complaint that cannot be addressed
immediately and involves matters of a more serious nature e.g. the service did not meet
the care expectations of a family.

● Health and Safety Complaint - A complaint that alleges that the health, safety or
wellbeing of a child at the site may have been compromised.

● Suspicion of Abuse Complaint – A complaint that alleges abuse of a child by a
perpetrator affiliated with the program.

We recognize that at times there may be circumstances that lead to the need to address a
concern. We aim to treat all concerns with respect, fairness, and acceptance and will aim to
seek a resolution to suit all parties involved, and will implement procedures outlined in this
document to ensure equity.
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Procedures
● For a general complaint, the family member may address the complaint with the child's

primary teacher and, if needed, set a time where the matter can be discussed
appropriately. Complaints at this level will typically be resolved through discussion and
clarification of the needs or wishes of the family, or by clarification by the team member
of the program’s procedures or policies.

● If the complaint is with the child’s primary teacher or if there is a more serious concern,
the family should directly address the grievance with our leadership. We will research the
situation and work towards reaching a satisfactory outcome for all parties involved.
Grievances at this level will normally be resolved through discussion and clarification of
the needs or wishes of the family or by clarification by our leadership of the program’s
procedures or policies.

● We will document all grievances, and outcomes will be communicated to all parties
involved.
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Acknowledgment

I, ___________________________________________, Parent/Guardian of

Student Name1:

Student Name2:

Student Name3:

have received and read a copy of the S2STEM Parent Guide & Consent.

I understand and agree to the policies and procedures listed in this document.

I understand that policies and procedures are reviewed periodically and are subject to change.

Parent/Guardian Signature:

Date:
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EMERGENCY CONTACT INFO
Father / Legal Guardian

Name:

Address:

Mobile:

Email:

Mother / Legal Guardian

Name:

Address:

Mobile:

Email:

Emergency Contacts

Name:

Relationship:

Mobile:

Name:

Relationship:

Mobile:

Person(s) to whom the child may be released

Name:

Relationship:

Mobile:

Name:

Relationship:

Mobile:

Parent/Guardian Signature:
Date:
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MEDICAL / CONSENT INFO

Child’s Physician /
Medical Care Provider *

Address:*

Phone Number:*

Special Disabilities :

Allergies (Including Medication Reaction):

Medical or Dietary Information necessary in an emergency situation:

Medication / Special Condition(s):

Additional Information on special needs of the child:

Insurance Information:

Provider Name* :

Group Number:

Policy Number*

Parental Consent

Consent to administer minor first-aid procedures

Permission to Obtain Emergency Care in case of parent unavailability

Parent/Guardian Signature:

Date:
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MEDICATION

ADMINISTRATION FORM

We do not have a nurse on premises. So parents are advised to give medication at home and
on a schedule other than during school hours.  In the event that your child requires a
prescription or non-prescription medication while in our care, the following processes must take
place to ensure compliance with our policies as well as state regulations provided a special
request is made.

You must:
● Personally hand over all medication to a member of our team. Please do not allow your

child to bring medication in their backpack or pocket.
● Complete a prescription or nonprescription medical treatment instruction, and consent

form, which will be kept in the front office.

Any medication brought by you for your child must be:
● In the original container

● Labeled with the child’s first and last name

● Labeled with the date(if prescription medicine)

● Include directions to administer the medication

● If prescribed, include the name of the physician prescribing the medication

● Current, not expired
Our management staff will record the following information:

● Name of the child to whom the medicine was given

● Name of the medication

● Date, time, and amount of medication given.

● Name( not initials) of management staff administering the medication.

All medications are stored in an area that is inaccessible to children.  If required, refrigeration of
medications is available.
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Name of child:

Name of medication:

Prescription:

Dosage:

Date(s) medication to be given:

Time(s) medication to be given:

Reasons for medication:

Possible side effects:

Name and phone number of prescribing physician:

Directions for storage:

I, __________________________________________, (parent or guardian) give permission

to authorized S2STEM staff member(s) to administer medication to my child as indicated above.

Parent/Guardian Signature

Date
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STEM CLUB ACH

PAYMENT AUTHORIZATION

I understand that by purchasing S2STEM services on www.s2stem.com, I am authorizing
S2STEM Inc to debit the bank account or credit/debit card given for the amount listed for the
services and/or purchase of products from www.s2stem.com, until this authorization is revoked.

I understand that the first month’s invoice will authorize S2STEM to receive monthly payments
for the amount listed in the invoice on a monthly basis.

Payment Details

Program Name S2STEM STEM Club

Amount Refer to your first invoice

Frequency Monthly

Payment Due Date 20th of the month

I understand that, a receipt will be provided for each payment and the charge will appear on the
bank statement as an ACH debit from  “S2STEM”.

I understand that this authorization will remain in effect until I cancel it in writing, and I agree to
notify S2STEM in writing of any changes in my account information or termination of this
authorization at least 30 days prior to the next billing date. If the above-noted payment dates fall
on a weekend or holiday, I understand that the payments may be executed on the next business
day.

In the case of an ACH Transaction being rejected for Non-Sufficient Funds (NSF), I understand
that S2STEM may at its discretion attempt to process the NSF charge within 30 days, and agree
to an additional $35 charge for each failed attempt, which will be initiated as a separate
transaction from the authorized recurring payment.

I acknowledge that the origination of ACH transactions to my account must comply with the
provisions of U.S. law. I certify that I am an authorized user of the bank account provided as part
of the initial online payment setup and will not dispute these scheduled transactions with my
bank; so long as the transactions correspond to the terms of services purchased.

Parent/Guardian Signature:

Date:
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